
DelDOT Development Coordination Manual [excerpt from Chapter 7, 

concerning mailboxes.  See Manual Purpose below] 

 
7.4 MAILBOX REQUIREMENTS  
No mailbox or newspaper delivery box (hereafter referred to as mailbox) shall be allowed to exist on the 

State-maintained roadway right-of-way if it interferes with the safety of the traveling public or the 

function, maintenance, or operation of the State-maintained roadway. A mailbox installation that does not 

conform to the provisions of this regulation is an unauthorized encroachment.  

7.4.1 Mailbox Requirements - Mailbox Installation  

A mailbox installation that conforms to the following criteria shall be considered acceptable unless, in the 

judgment of DelDOT, the installation interferes with the safety of the traveling public or the function, 

maintenance, or operation of the State-maintained roadway.  

7.4.1.1 Location  

No mailbox shall be permitted where access is obtained from the lanes of a freeway or where access is 

otherwise prohibited by law or regulation.  

On curbed streets the roadside face of the mailbox shall be set back from the face of curb distance 

between six and eight inches. On roadways without curbs or all-weather shoulders and which carry low-

traffic volumes operating at low speeds, the roadside face of a mailbox shall be offset between eight and 

twelve inches behind the edge of pavement.  

Where a mailbox is located at a driveway entrance, it shall be placed on the far side of the driveway in the 

direction of the delivery route.  

Where a mailbox is located at an intersecting road it shall be located a minimum of 100 feet beyond the 

center of the intersecting road in the direction of the delivery route. This distance shall be increased to 

200 feet when the average daily traffic on the intersecting road exceeds 400 vehicles per day.  
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For Further Reference 
 

7.1 PURPOSE  
This chapter describes standards and regulations associated with residential lots abutting State-maintained 

roadways. Access from residential lots has an impact on the mobility, safety, and efficiency of the 

abutting roadway. Control of these access points is necessary to maintain safety and increase efficiency of 

State-maintained roadways while allowing access to individual properties.  

Residential access permits are issued by the Public Works Engineer in the respective county. Land owners 

are responsible to ensure that entrances used to access State-maintained roadways are kept in 

conformance with the specifics of the Residential Entrance Permit issued by DelDOT. In the event that 

the Land Owner does not have proof of a valid Residential Entrance Permit, the Owner is responsible to 

obtain one. The land owner must contact DelDOT for review of the situation and to obtain a new entrance 

permit or obtain confirmation of valid entrance permitting in the following circumstances:  

A. Whenever a new or expanded entrance is being requested  

B. Change of site layout or building configuration is proposed  

C. Change of location or width of entrance or access point is proposed  

D. Change of special circumstances that justified the additional access points has occurred. (See Section 

7.2.3.1)  



E. If a local land use agency is issuing a certificate of occupancy (C/O) for the residence  

F. If a local land use agency has requested a DelDOT response or comments, but no valid permit is on file 

for the entrances serving that property  

 

If DelDOT’s review of the entrance(s) identifies safety concerns, the use of an existing entrance may 

require modifications and or removal of non-permitted and/or multiple access points, at the owner’s 

expense, prior to obtaining an entrance permit for the property. 



7.4.1.2 Structure  

Mailboxes shall be of light sheet metal or plastic construction sized to conform to the requirements of the 

U.S. Postal Service. Newspaper delivery boxes shall be of light sheet metal or plastic construction of 

minimum dimensions suitable for holding a newspaper.  

No more than two mailboxes may be mounted on a support structure. Lightweight newspaper boxes may 

be mounted below the mailbox support.  

A single 4”x 4” square or 4.5” diameter round wooden post or a metal post with a strength no greater than 

a 2” diameter standard strength steel pipe and embedded no more than 24” into the ground shall be 

acceptable as a mailbox support. A metal post shall not be fitted with an anchor plate, but it may have an 

anti-twist device that extends no more than 10” below the ground surface. Mailbox supports shall not be 

encased in concrete or brick.  

The post-to-box attachment details should be of sufficient strength to prevent the box from separating 

from the post top if the installation is struck by a vehicle.  

The minimum spacing between the centers of support posts shall be three-fourths the height of the posts 

above the ground line.  

7.4.2 Mailbox Requirements - Removal of Non-Conforming or Unsafe Mailboxes  

Any mailbox that is found to violate the intent of this regulation shall be removed by the postal patron 

upon written notification by DelDOT.  

At the discretion of DelDOT, based on an assessment of hazard to the public, the patron shall be granted 

not less than 24 hours or more than 60 days to remove an unacceptable mailbox. After the specified 

removal period has expired, the unacceptable mailbox shall be removed by DelDOT, at the postal 

patron’s expense. 


